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CROWD MANAGEMENT QUESTIONNAIRE

You are among the over 600 people from 32 states, the District of Columbia and three
provinces in Canada who have requested copies of the Cincinnati Task Force report
Crowd Management., Below is a brief questionnaire designed to measure the report's
Qsclulness. Pleasc take a moment now to complete and mail this self-addressed
questionnaire. Thank you in advance for your cooperation and quick response.
Paul L. Wertheimer

- 52 responses from 202 guestionnaires= pyblic Information Officer

25.7% City of Cincinnati, Ohio
- (15.5% of 1300 Crowd Management

Report recipients polled)
NAME TITLE

YT

ORGANIZATION ADDRESS

1. Have you read the Task Force report? Yes 76.9% No 3.8% Portions 19.2%

2.  What was your interest in the report? Professional 96% Academic 4%
Non-Professional

3. What was your opinion of the report? Thorough 89. 5% Incomplete 10.5%

Remarks:

or

4. What topics would you liked tohave seen covered more thoroughly?

27% 13% 13% 3.7% 7.5% 22% 3.7% 7.

5%

5. What chapters were most informative? I 1I I v v VI VII VIII

14%

6., Would you recommend this report to others in your field? Yes 95. 8% No 4, 2%
7. How did you use this report? Read & filed24.6% Resource for crowd manage-
ment planning 44. 9% Resource for proposed laws 15. 9% Educational use
8. Do you (and your organization) support the Task Force recommendations directed to
the International Association of Auditorium Managers (see Chapter VII, Page 67)?
Yes 94% _  No _ 0%
9. Do you (and your organization) support the Task Force recommendations directed to

the National Bureau of Standards (see Chapter IV, Page 52)? Yes 92% No 8%

10. Has your institution, facility, organization, etc. experienced crowd disorder problems
in the past? Yes 61% No 39%
11. If the answer to question 10 is ''yes', please specify briefly the event, year, type and

cause of disorder, damage, and modification of crowd planning, if any.

(the usc of additional paper is welcome to respond to questions)



